UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG 4 Doc 1ap - Tu do - Hanh phuc
Sb: 64  /KH-UBND Phuong 4, ngay thang 02 ndm 2023
KE HOACH

Xay dung chinh quyén than thién, phuc vu nhin dén
trén dia ban Phwong nam 2023

Thuc hién Ké hoach sé 17/KH-UBND ngay 08 thang 02 nam 2023 cia Uy
ban nhan dan Thanh phé Sa Béc vé viéc Xay dung chinh quyén than thién, phuc vu
nhan dan trén dia ban thanh phd Sa Péc nim 2023.

Nham néng cao chét luong va hiéu qua trong cong tac CCHC, UBND Phuong
4 xéy dung K& hoach thuc hién muc tiéu xay dung chinh quyén than thién, phuc vu

nhan dan trén dia ban phudng nam 2023, cu thé nhu sau:
|. MUC PiCH, YEU CAU
1. Muc dich

a. Xay dung ddi ngil can bd, cong chirc, vién chirc c6 di pham chét, nang luc
va trinh d9, dap Gmg yéu cau phuc vu nhan dan. Nang cao chét lwong hoat dong
cong vu cua doi1 ngli can by, cong chirc theo hudng chuyén nghiép, trach nhiém,
nang dong, minh bach, hi¢u qua dam bao sy hai long ctia nhan dan ddi voi su phuc
vu cta chinh quyén.

b. Khic phyc ngay nhiing mat con han ché trong thyc hién céng tic CCHC
nam 2022, ciing nhu doi héi timg can bo, cong chirc, c¢o nhitng giai phap quyét liét
va dong bo dé gdp phan xdy dung chinh quyén ngay cang niang dong, than thién.

2. Yéu cu

a. Phai dam bao sy than thién, hai 1ong ctia nhan dan, t6 chic khi dén lién hé
giai quyét cong viéc hanh chinh.

b. Tiép tuc nang cao trach nhiém cia UBND phudng, can bd, cong chic,
trong cng tac dan van chinh quyén trong tinh hinh méi, thuc hién tot yéu cau "biét
nghe dan néi, biét néi dan hiéu, biét 1am dan tin", biét xin 16i va biét cam on; thiu
hiéu va chia sé cac vudng mic, btic xtc cla to chirc va ca nhan.

II. NOI DUNG KE HOACH



2

1. Thye hién chuan mwe &ng xir cia can bg, cong chirc

Tung can bd, cong chic phudng phai chap hanh nghiém tdc Quyét dinh sd
1631/QD-UBND-HC ngay 28 thang 10 nam 2021 cta Uy ban nhan dan tinh Dong
Thép vé viéc ban hanh Quy tic Gmg xir cua can bg, cong chic, vién chirc va nguoi
lao dong lam viéc trong cac co quan Pang, co quan hanh chinh, don vi su nghiép
cong 1ap trén dia ban tinh Dong Thap xem day 1a tiéu chi dé binh xét thi dua, khen
thuong cudi nam ddi véi can bo, cong chiic.

2. Nang cao chit luwong dich vu hanh chinh cong gin véi trach nhiém ciia
Lanh dao co quan, don vi

Trong pham vi chttc nang, nhiém vy quan 1y nha nuéc UBND phuong xay
dung nhimg giai phap khic phuc nhimg mit con han ché trong cong tic CCHC nam
2022 nhu dich vu cong truc tuyén; day manh hon nita cong tac tmg dung cong nghé

thong tin vao trong diéu hanh, quan 1y cong viéc tai co quan, don vi.
3. Tang cwong trach nhiém gidi trinh véi nhan dan

Phéi hop Uy ban Mat tran To qubc Viét Nam cung cap dinh ky t6 chuc cac
hoat dong d6i thoai, tiép xtic v6i nhan dén; t6 chirc budi tiép xuc truc tiép v6i nhan
dan tai ho gia dinh, tai UBND phuong; phat huy md hinh chinh quyén truc tiép d6i
thoai v&i nhan dan qua séng phat thanh Thanh phd.

UBND phuong tiép nhan tra 10i kip thoi cac y kién, kién nghi cta ngudi dan,
doanh nghiép cu thé, dung theo quy dinh.

4. Tang cwdng cdng tac thanh tra, kiém tra ky luit, ky cwong cong vu

UBND phuong thudng xuyén tu kiém tra, giam sat vé ky luat, ky cuong cong
vu cua can bd, cong churc, thudc quyén trong thyc thi cong vy, nhi€ém vuy. Tap trung
giai quyét kip thoi, triét dé nhimg van dé birc xtc thudc linh vuc quan 1y; chiu
trach nhiém truéc Chu tich UBND Thanh phé trong viéc cham phat hién, khong
phat hién hoic phat hién nhung khong xtr Iy kién quyét.

I1I. TO CHUC THU'C HIEN

1. UBND phuong c6 trach nhiém tuyén truyén, phd bién, to chirc thuc hién
hi€u qua nhiing nhiém vy dugc phan cong tai Ké hoach nay va bdo cdo két qua
thue hién vé UBND Thanh phé vao thang 11 nam 2023 (qua phong Noi vu Thanh
phd).
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2. Giao cong chirc Vin phong — Thong ké 1am dau méi giap UBND phudng
theo ddi, huéng dan, don ddc, kiém tra, bdo cdo UBND Thanh phé két qua trién
khai thuc hién Ké hoach nay.

3. Giao cdng chic Tu phép c6 trach nhiém tuyén truyén, phd bién, td chirc

hiéu qua nhirng nd1 dung cia hoat dong doi1 thoai, ti€p xic vo1 nhan dan.

4. Kinh phi t6 chirc thuc hién nhitng nhiém vu tai K& hoach nay duogc léng ghép
trong qua trinh xay dung du toan kinh phi CCHC hang nam cua co quan, don vi.

Trén day la K& hoach xay dung chinh quyén than thi¢n, phuc vu nhan dan trén
dia ban Phuong 4 nam 2023./.

]\Igoi: nhgn: " TM. UY BAN NHAN DAN
- PhongNai vu (b/c); 5

- UBND TP (b/c); CHU TICH
- TT Pang ty/ TT HDND phuong;
- CT va PCT UBND phuong;

- CBCC phuong;

- Trang Thong tin dién tir phuong;
- Luu: VT.

Phan Van Hung
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